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GRIVEANCE CELL AWARNESS PROGRAMME 2021-2022:

On February 22, 2021, an educational program concerning the grievance resolution process was
conducted for students, offering them an extensive introduction. They were informed about the
various activities encompassed by the grievance resolution process and received detailed
explanations of the various grievance categories, which include academic matters, non-academic

concerns, instances of discrimination, and harassment.

Students were also given instructions on how to initiate the grievance submission process and
provided with the corresponding link. The program covered the timeline for addressing grievances,
complete with an in-depth overview of the entire procedure. Additionally, students were
introduced to the members of the grievance cell. Furthermore, provisions were made for personal
guidance and counselling sessions, and students were informed about the appropriate means of

communication for accessing these support services.
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